
 

 

 

 

 

NudgeR Medical Alert Device 

 

Startup Guide  



Congratulations! 
 

You have purchased NudgeR, GoFind’s advanced Medical Alert 

device that will help keep your loved ones safe and comfortable 

when you can’t be with them. 

 

 
 

Contents of Your NudgeR Shipment 
 

The following items are included with your NudgeR: 
 

• NudgeR Medical Alert device 

• Lanyard for wearing NudgeR as a pendant 

• AC to USB adapter for the NudgeR Charging Pad 

• NudgeR wireless Charging Pad (located at the bottom of your box, below the foam 

padding) 

 

 

 



Downloading and Configuring the ProtectR Application 

 
Note: The ProtectR app supports all of GoFind’s products so the instructions herein apply to both 

GoFindR products and NudgeR products. 

 

Before your senior uses NudgeR, it must be registered and configured to meet the specific needs 

of your loved one and his or her caretakers. Your NudgeR must be on and connected to the 

Cellular Network for the configurations to be saved to NudgeR. You configure your NudgeR 

using the ProtectR application that you download on your iOS (App Store) or Android OS 

(Google Play Store) smartphone. The download is free. 

 

Video – Basic NudgeR Setup 

https://youtu.be/wu0e_lfQWto 

 

Once you have the downloaded the ProtectR app on your phone open it and click the Register 

Button (red arrow). Do not enter Username and Password at this time; you will do so later. Enter 

the following information: 

 

 

 

When you have finished registering your NudgeR you will get a confirmation similar to the 

following screen (on the left). You will also get a text message verifying completion of your 

NudgeR registration; similar to the below: 

  

Dear GoFindR User, 

Thank you for your registration. Your IMEI number is: 353081090151963 

https://youtu.be/wu0e_lfQWto


 Thanks for purchasing and registering your GoFindR. Once you have acquired a GPS satellite 

and Cellular Network as outlined in our Quick Start Guide, and you have set up the 

configurations as described in the Quick Start Guide, press the LocateNow button in the upper 

right corner of the Map page to acquire your present position. If you need assistance, consult 

the Quick Start Guide, User Manual, and our support page 

at http://www.gofindinc.com/support/. If none of these answers your questions, then please 

contact us at http://www.gofindinc.com/contact/ for additional assistance. 

For any information please contact us by e-mail:info@gofindinc.com 
 

This message includes your NudgeR IMEI identification number (also on the back on your 

NudgeR – keep this number in a safe place. 

 

 

     
 

 

Required Information for the ProtectR Application 
 
IMEI Number for your NudgeR (a unique ID number for each NudgeR – located on the back of your NudgeR) 
 

Your Name 

 

Your Email 

 

Give your NudgeR a name – if you purchase more than one NudgeR to give to your seniors each 

should have a unique name since each will be personalized for the person who will be using it. 
 

Tracker Name (NudgeR Name) 

 

http://www.gofindinc.com/support/
http://www.gofindinc.com/contact/
mailto:info@gofindinc.com


For example, “DadsNudgeR or “Auntie Em” 

 

Because NudgeR can be configured for different uses, please select the NudgeR Icon as your Tracker Type. 

 

You will be the primary caregiver and will be setting up the NudgeR you have named in the 

NudgeR App. 
 

Your User Name 

 

Login User Name (a minimum of 8 characters) (required) 

 
Login Password (required) 

 

Default Phone Number (required) 

 

Format: 1aaabbbcccc, where 1 is the U.S. country code, aaa the area code and bbbcccc the seven-

digit phone number (for example, 18005551234). 

 

Note – do not to enter any special characters, only numbers, for any phone numbers you 

enter in the ProtectR application 

 

This is the cell phone on which you will be receiving NudgeR alerts. Be sure to include the 

country code with the telephone number (“1” for the United States). 

 

 

You can add up to five other numbers to which the NudgeR alerts will be sent.  Suggestions 

include a nearby family member or a close-by neighbor (with their permissions), 

 
Other Authorized Numbers 

Mobile 1 (1aaabbbcccc) 

 



Mobile 2 

Mobile 3 

Mobile 4 

Mobile 5 

 

If you decide to include a 24/7 call center to receive alerts when the senior wearing the NudgeR 

activates the SOS button or falls, you need to sign up for this service (for an extra monthly 

charge). For the Call Center, you need to supply a primary and a secondary phone number. If the 

Call Center gets an SOS alert, it first tries to contact the sender of the SOS to verify that the SOS 

is valid. If no response, it then tries the primary number you supply. If no answer from the 

primary number it then tries the secondary number. If neither answers, the SOS is assumed to be 

valid and the Call Center takes appropriate action. 

 
 

 
 

Time Zone (required) 

Select the time zone in which NudgeR is located. 

 
For example: 

(GMT-6:00) Central Time 

 

Audio Alarm Enable 
 

When enabled, a NudgeR user can call for help and an alert is sent out.  This feature supplements 

the fall detector and SOS button, providing a total of three ways to summon assistance.  You can 

adjust the sensitivity of the Audio Alarm Enable to prevent false alarms. 
 

Night Time Power Save 



 

Deep Sleep Power Save reduces NudgeR power drain and extends battery life between charges 

during the time a senior is inactive, for example, when they sleep.  During this time, NudgeR 

radios are off, however they will awaken if NudgeR moves. 
 

Start Time – when you want Power Save to Start 
 

End Time – When you want Power Save to End. 
 

When finished with these basic settings, click the send button to send all the information you just 

entered to your NudgeR. 

 

Default Alert Settings for the ProtectR Application 

 
Several NudgeR alerts are preset to “on” in your NudgeR – these are shown in the following list. 

 

Fall Alert 

Send an alert for a precipitous fall 

 

Stair Alert 

Send an alert when climbing up and down stairs 

 

Prescription Re-Order Reminder 

Send an alert when it time to reorder medicine 

 

Take Medicine Reminder 

Send an alert when it is time to take medicine 

 

Appointment Reminders 

Send an alert to remind for appointment4s 

 

Activity Reminders 

Enable an activity reminder alert 

 

You can change any of these Alerts to “off” by doing the following: 

 

• Go to the ProtectR application 

• Click on the Information “i” in the upper right corner of the screen 

• Click on the NudgeR Info icon 

• Click on “alerts” on the bottom of the screen 

 

 

Advanced Settings for the ProtectR Application  

 

There are a number of advanced settings for NudgeR with two of the more important ones being 

Wi-Fi Zones and GeoFences. 



 

Video – Setting up your Wi-Fi 

https://youtu.be/mlhJRUYmsng 
 

WiFiZones (--Enable up to 4--) (recommended) 

 
 

 

Wi-Fi information is for the Wi-Fi network that will be used by the NudgeR user. You can 

register up to four Wi-Fi zones in the NudgeR application. Each Wi-Fi network should have the 

network name and password along with location information entered. When connected to a Wi-

Fi network, NudgeR operates with reduced power. 
 

Once the information is entered, click WiFi Enable and the Wi-Fi settings will be sent to 

NudgeR.  Do this for any of the WiFi locations you wish to have enabled.  With connected to a 

WiFi enabled zone, your location will show at the address of that Wi-Fi location. 
 

https://youtu.be/mlhJRUYmsng


         

 

On the top of the ProtectR app map, you can tell if you are connected to Wi-Fi (WiFi) or not 

connected to WiFi (GeoOut or GeoIn).  You can also see if you have enabled the Deep Sleep 

Power Save (Pwr Save Off or Pwr Save On). 

 

GeoFences 
 

You can set a GeoFence, a virtual border, around a NudgeR wearer to get an alert if the wearer 

travels out of the zone encompassed by the GeoFence. The GeoFence may be rectangular or 

circular. This is useful, for example, if a senior has some cognitive impairment and might wander 

away from their home and possibly get lost. NudgeR’s GPS capability can locate a senior 

wearing NudgeR wherever they might be, within or outside of a GeoFence.  You have 1 

rectangular GeoFence, and an unlimited number of circular GeoFences.  All GeoFences may be 

sized and moved as desired. 

 

Video – Setting up a Rectangular GeoFence 
https://youtu.be/O9kZVxxvJ7k 
 
  

https://youtu.be/O9kZVxxvJ7k


Rectangular Fence 
 

    

 
Video – Setting up a Circular GeoFence 

https://youtu.be/wJO_aI-Us-E 
    

  
 Circular Fence 
 

https://youtu.be/wJO_aI-Us-E


 
 

 
 

Remember – you use the ProtectR app on your smartphone to specify the 

configuration parameters for your NudgeR and then send a text (SMS) 

message to actually perform NudgeR’s configuration. 
 

Getting to Know your NudgeR. 
 

When you receive your NudgeR, make sure it is fully charged before using it. 

Plug in the wireless charging pad and place the NudgeR on the pad.  NudgeR is 

fully charged when the charging pad LED turns green (this may take up to eight 

hours). 

 
NudgeR has only two buttons –an SOS button and an On/Off button, both on one side. A senior 

presses the SOS button to summon help. When pushed, an alert is sent to the designated 

caregivers whose mobile phone numbers have been supplied during the ProtectR app 

configuration and optionally to a 24/7 call center if the primary caregiver has opted to include it 

(will be available at a later time for an additional monthly charge). The On/Off button turns 

NudgeR on and off; the unit should be on at all times to provide maximum protection for your 

loved one. If turned off, an alert is sent to NudgeR’s caregiver list 

 

When you first turn on NudgeR by pressing the On/Off button, the display will look like the 

following: 

 



 
 

 

Cellular Network 

 

      
 

 

GPS 
 

  
 

 

 

 

  

Indicates whether NudgeR is connected to (green) or not connected 

to (red) a cellular network. 

 

Connection to a cell network can take 60 seconds or a bit more. 

 

Shows whether NudgeR is connected to a GPS network. If it is not 

connected, the GPS icon has a slash through it. It may take as long 

as 5 or 10 minutes for NudgeR to pick up the initial GPS signal 

from a satellite. If you are having trouble with the GPS signal in 

your house, try standing outside with an unobstructed view of the 

sky. GPS is used for establishing GeoFences and to locate a person 

with the NudgeR. 

 



Wi-Fi 

 

      
 

 

 

Battery Indicator 
 

 
 

NudgeR Alerts (Sent to the Caregiver List) 

 
SOS 

An SOS is sent when the NudgeR SOS button is pushed, the senior calls for help (if Audio 

Alarm has been enabled in the ProtectR app) or a fall is detected. 

 

1. If a Call Center has been signed up, a text is sent to the Call Center requesting 

assistance.  The text contains the location from where the SOS was sent and two phone 

numbers for contact, which have been supplied to the Call Center 

2. The Call center receives the text message and calls the two numbers in the text message 

to triage the request. 

3. If there is no answer on either number, then the Call Center assumes the SOS is valid and 

a dispatch request is sent to first responders. 

Displays estimated battery life before recharging. If the battery 

charge goes too low, an alert is sent to people on your caregiver 

list. 

 

This symbol replaces the GPS symbol when you are connected to 

Wi-Fi.  If you are not connected to Wi-Fi, then the GPS symbol 

will show.  If you are connected to Wi-Fi, then the GPS symbol 

will be replaced by this symbol. 



 

 

High/Low Temperature 

Sends an alert to indicate that external temperatures are too hot, too cold or have changed 

rapidly. 

 

Low Battery 

Indicates that battery power has decreased to approximately 30%. 

 

Power Off 

Sent when an operating NudgeR On/Off button is pushed 

 

Shutdown 

Indicates that NudgeR has shut down. 

 

Using your NudgeR 

 
NudgeR was developed with a variety of features that make it easy to use and very effective in 

protecting seniors and others. 

 

  



Pendant and Lanyard 

 
The NudgeR pendant comes with a convenient lanyard that allows the wearer to easily put on 

and take off NudgeR. You can replace the lanyard with another casual or fancy lanyard or chain 

of your choosing to make NudgeR a fashion accessory. 

 

Battery and Charging 

 
 

NudgeR comes with a convenient wireless 

charging pad, alleviating the need to take out 

the battery, charge it on a docking station and 

then replace the battery in the device (which 

may be difficult for some seniors). Battery 

life is 2-3 days and the user can just place 

NudgeR on the charging pad on a bedside 

table when they go to sleep. If the user needs 

to get out of bed during the night, for 

example to go to the bathroom, they should 

wear or carry NudgeR with them and then 

place it back on the charging pad when they 

return to bed. NudgeR’s battery can be fully 

charged overnight (six to eight hours). A full 

charge is indicated by the charging pad LED 

turning green. 

 

 

Waterproof Feature 
 

NudgeR is waterproof up to IP-67 specifications (30 minutes submerged in up to one meter of 

water) so you can wear it when you shower, bathe or swim. It is important for a senior to wear or 

carry NudgeR with them at all times while in the bathroom since this is the room in which many 

falls can occur. 

 

LocateNow (FindMySenior) 
 

If GeoFences are enabled, the Caregiver gets an alert stating that the senior has departed the 

GeoFence; this gives the location where the GeoFence was breached. The Caregiver can then 

look at the map on his phone and see where the senior is. That location is updated every 30 to 60 

seconds. For faster updates he can use the FindMySenior button to request an immediate updated 

position (rather than wait for the tracker’s normal update cycle). 

 



 
 

 

Activity Monitoring 

 
NudgeR uses artificial intelligence (AI) algorithms to “learn” a senior’s activity level and gait. 

We gather activity information that will be available to the user in a future NudgeR release. 

 

 

 


